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4XDUWHUO\ 

*HQHUDO�0HHWLQJ 

$SULO��������� 
$IWHU���ORQJ�\HDUV�ZH�DUH�EDFN�WR�LQ�

SHUVRQ�PHHWLQJV��� 

7R�FHOHEUDWH�WKHUH�ZLOO�EH�D� 

UDIIOH�IRU���JLIW�FDUGV 

*XHVW�6SHDNHU�� 
7UDYLV�/HH�0RRUH��3UHVLGHQW� 

+HULWDJH�2DN�&OLII� 
 

0HHWLQJ�,QIR�	 
$JHQGD�RQ�3DJH�� 

$�:RUG�IURP�2XU�3UHVLGHQW�_�'HQLVH�5HTXDUGW 

+HOOR�1HLJKERUV���7KH�VXQ�LV�VWDUWLQJ�WR�VKLQH�EULJKWHU��WKH�VN\�LV�JHWWLQJ�EOXHU��JUDVV�LV�JURZLQJ�
DQG�EHFRPLQJ�JUHHQHU��DQG�WKHUH�LV�D�VHQVH�RI�VRPHWKLQJ�QHZ�DQG�H[FLWLQJ��6SULQJ�LV�PRVW�FHUWDLQ�
O\�LQ�WKH�DLU� � 

$V�,�DP�ZULWLQJ�WKLV�.DWKHULQH�(VSLQR]D�DQG�/DXUD�0RWW�0HQD�DUH�SXWWLQJ�WRJHWKHU�NLG�JDPHV�DQG�
ILOOLQJ�(DVWHU�HJJV�IRU�WKH�$QQXDO�6SULQJ�)OLQJ�ZKLFK�ZLOO�EH�KHOG�SULRU�WR�WKH�GLVWULEXWLRQ�RI�WKH�
1HZVOHWWHU���.DUO\�(GLQJWRQ�YROXQWHHUHG�WR�GR�IDFH�SDLQWLQJ�DQG�5D\�2¶&RQQRU�WKH�IDEXORXV�(DVW�
HU�%XQQ\����7KDQN�\RX�WR�DOO�ZKR�YROXQWHHUHG�WR�KHOS�PDNH�WKLV�D�JUHDW�GD\�IRU�DOO�WKH�:\QQHZRRG�
1RUWK�QHLJKERUV�LQ�DWWHQGDQFH��3LFWXUHV�DQG�DQ�XSGDWH�RI�WKH�HYHQW�ZLOO�EH�LQ�WKH�-XO\�1HZVOHWWHU��� 

7ZR�RI�RXU�ORQJ�WLPH�QHLJKERUV�RI����\HDUV�–�&LQG\�.LUN�DQG�0DU\�6FKHUHU�–�KDYH�VROG�WKHLU�
KRPH�DQG�PRYLQJ�RQ�WR�VWDUW�D�QHZ�FKDSWHU�LQ�WKHLU�OLYHV�WRJHWKHU���<RX�ZLOO�VHH�WKH�ILQDO�µ7DOHV�
)URP�����:RROVH\¶�E\�&LQG\�ODWHU�LQ�WKH�1HZVOHWWHU���&LQG\�DQG�0DU\�ZHUH�ERWK�KXJH�FRQWULEX�
WRUV�DQG�YROXQWHHUHG�PDQ\�KRXUV�RI�WLPH�IRU�:11$���7KH\�ERWK�KHOSHG�:\QQHZRRG�1RUWK�JURZ�LQ�WR�WKH�JUHDW�
QHLJKERUKRRG�LW�LV�WRGD\��7KH\�ZLOO�EH�PLVVHG��DQG�ZLVK�WKHP�ORWV�RI�OXFN�LQ�WKHLU�QHZ�HQGHDYRUV� 

$V�&LQG\�LV�PRYLQJ�RQ��WKH�%RDUG�RI�'LUHFWRUV�6HFUHWDU\�SRVLWLRQ�EHFDPH�YDFDQW���%HWK�*RUPOH\�YROXQWHHUHG�WR�EH�
FRQVLGHUHG�IRU�WKH�SRVLWLRQ�DQG�ZDV�YRWHG�LQ�E\�WKH�H[LVWLQJ�%RDUG�RI�'LUHFWRUV���%HWK�EULQJV�WR�WKH�ERDUG�D�ZHDOWK�RI�
NQRZOHGJH��DQG�DORQJ�ZLWK�KHU�EDFNJURXQG��ZLOO�EH�D�KXJH�DVVHW�WR�:11$�DV�ZH�PRYH�IRUZDUG���7KDQN�\RX�%HWK�
IRU�YROXQWHHULQJ�IRU�WKH�SRVLWLRQ� 

$V�WKH�\HDU�PRYHV�RQ�:11$�ZLOO�EH�KRVWLQJ�VHYHUDO�HYHQWV���7KH�6SULQJ�&RPPXQLW\�*DUDJH�6DOH��)RXUWK�RI�-XO\��
&RPSRVWLQJ�3UHVHQWDWLRQ��EORFN�SDUW\�ZLWK�D�EDQG�DQG�IRRG�WUXFN��1DWLRQDO�1LJKW�2XW��)DOO�:DQGHU��DQG�WKH�HQG�RI�
WKH�\HDU�+ROLGD\�3DUW\�ZLOO�EH�VFKHGXOHG���$V�ZH�PRYH�IRUZDUG�ZH�ZLOO�GLVFXVV�DGGLWLRQDO�HYHQWV�IRU�WKH�QHLJKERU�
KRRG���$OO�VXJJHVWLRQV�DUH�ZHOFRPH� 

7KH�XSFRPLQJ�*HQHUDO�0HHWLQJ�ZLOO�EH�KHOG�LQ�SHUVRQ�DQG�GHWDLOV�DUH�ZLWKLQ�WKH�1HZVOHWWHU���,�DP�DVNLQJ�RXU�QHLJK�
ERUV�WR�SOHDVH�FRQVLGHU�DWWHQGLQJ���7KLV�LV�WKH�WLPH�WR�PHHW�DQG�JHW�WR�NQRZ�\RXU�QHLJKERUV��%RDUG�RI�'LUHFWRUV��DQG�
VKDUH�QHLJKERUKRRG�DQG�FRPPXQLW\�XSGDWHV���2XU�JXHVW�VSHDNHUV�WDNH�WLPH�RXW�RI�WKHLU�HYHQLQJ�WR�MRLQ�WKH�PHHWLQJ�WR�
VKDUH�LQIRUPDWLRQ�ZLWK�DOO�RI�XV� 

:11$�LV�DOO�RI�XV�DQG�WKH�PRUH�HQJDJHG�QHLJKERUV�ZH�KDYH��WKH�PRUH�ZH�FDQ�GR�WRJHWKHU��7KDQN�\RX�WR�DOO�ZKR�
KDYH�PDGH�GRQDWLRQV�DQG�YROXQWHHUHG�\RXU�WLPH� 
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0HHWLQJ�/RFDWLRQ�� 

.LGG�6SULQJV 

5HFUHDWLRQ�&HQWHU 
����:��&DQW\�6WUHHW 

6PDOO�0HHWLQJ�5RRP 

 

+DQGLFDS�3DUNLQJ�ORFDWHG�LQ�
WKH�FLUFXODU�GULYH�QHDU�WKH�

IURQW�HQWUDQFH� 

*HQHUDO�3DUNLQJ�LQ�WKH�ODUJH�
ORW�HDVW�RI�WKH�PDLQ�HQWUDQFH 
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���������9ROXQWHHUV�,Q�3DWURO 
 
 
 
 
 
 
 

��(YHU\RQH�ZDQWV�WR�IHHO�VDIH�DQG�VHFXUH�LQ�KLV�RU�KHU�KRPHV�DQG�QHLJKERUKRRGV��2QH�RI�WKH�OHDVW�FRVWO\�DQG�
PRVW�HIIHFWLYH�ZD\V�WR�UHGXFH�QHLJKERUKRRG�FULPH�LV�WR�VHW�XS�D�QHLJKERUKRRG�ZDWFK�SURJUDP���RXU�9,3�
SURJUDP���7KH�SURJUDPV�DUH�D�JRRG�ZD\�WR�IRUJH�UHODWLRQVKLSV�EHWZHHQ�DUHD�UHVLGHQWV��ZKLFK�KHOS�WR�UHGXFH�
UREEHULHV�DQG�EXUJODULHV��1HLJKERUKRRG�SURJUDPV�DOVR�RIWHQ�LPSURYH�UHODWLRQVKLSV�EHWZHHQ�FRPPXQLWLHV�
DQG�WKH�SROLFH�WKDW�VHUYH�WKHP�LQ�DGGLWLRQ�WR�VHUYLQJ�DV�D�VSULQJERDUG�IRU�RWKHU�FRPPXQLW\�HIIRUWV��5HVHDUFK�
KDV�SURYHQ�WKDW�QHLJKERUKRRG�ZDWFK�SURJUDPV�GUDPDWLFDOO\�GHFUHDVH�EXUJODULHV�DQG�RWKHU�UHODWHG�RIIHQVHV���
7KDW�LQFOXGHV�D�ORW�RI�WKLQJV���6LPSOH�WKLQJV�OLNH�PDNLQJ�VXUH�JDWHV�DUH�FORVHG��JDUDJH�GRRUV�DUH�GRZQ��DQG�
SDFNDJHV�DUH�SXW�DZD\�� 
 
��2XU�9,3�PHPEHUV�DUH�HVVHQWLDOO\�WKH�H\HV�DQG�HDUV�RI�RXU�QHLJKERU�
KRRG��0HPEHUV�DUH�JHQHUDOO\�UHVSRQVLEOH�IRU�ZDWFKLQJ�RXW�IRU�HDFK�
RWKHU��JHWWLQJ�WR�NQRZ�QHLJKERUV��DQG�OHDUQLQJ�WR�PDNH�WKHLU�KRPHV�
VHFXUH��0HPEHUV�DUH�DOVR�UHVSRQVLEOH�IRU�UHSRUWLQJ�VXVSLFLRXV�DFWLYL�
WLHV�RU�SRWHQWLDO�FULPHV�WR�ODZ�HQIRUFHPHQW��1HLJKERUKRRG�ZDWFK�
PHPEHUV�VKRXOG�EH�RQ�WKH�ORRNRXW�IRU�VWUDQJHUV�H[KLELWLQJ�RGG�EHKDY�
LRU��SHRSOH�\HOOLQJ�IRU�KHOS��VRPHRQH�ORRNLQJ�LQ�KRXVH�RU�FDU�ZLQGRZV��
DQG�RWKHU�VXVSLFLRXV�EHKDYLRUV� 
:DWFK�PHPEHUV�VKRXOG�QRW�RQO\�EH�RQ�WKH�ORRNRXW�IRU�VXVSLFLRXV�DF�
WLYLWLHV�EXW�VKRXOG�DOVR�UHSRUW�WKH�LQFLGHQWV�WR�ODZ�HQIRUFHPHQW�ZLWK�DV�
PXFK�GHWDLO�DV�SRVVLEOH�WR�KHOS�NHHS�WKH�FRPPXQLW\�VDIH��1HLJKERU�
KRRG�ZDWFK�SURJUDPV�DUH�EHQHILFLDO�IRU�PDQ\�UHDVRQV���,I�\RX�ZDQW�WR�
KHOS�RQFH�RU�WZLFH�D�PRQWK�–�PD\EH�DQ�KRXU�WRXU�DURXQG�WKH�QHLJKERU�
KRRG��SOHDVH�GURS�'DYLG�:LOOLDPV�DQ�HPDLO�DW�
FULPH#Z\QQHZRRGQRUWK�RUJ���+H¶OO�JHW�\RX�VLJQHG�XS� 

&ULPH�DQG�6DIHW\�_�'DYLG�:LOOLDPV 
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'RQ¶W�IRUJHW�–�ZH�FDQ�DOZD\V�UHSRUW�FULPHV�RQOLQH���7KDQNV�IRU�FDULQJ�HQRXJK�DERXW�RXU�QHLJK�
ERUKRRG�WR�WDNH�WKH�WLPH�WR�ILOH�D�UHSRUW���,W�GRHV�PDNH�D�GLIIHUHQFH�LQ�WKH�ORQJ�UXQ��� 

&ULPH�DQG�6DIHW\�_�'DYLG�:LOOLDPV 
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�ƼœƖĮĳå΅iĳāĮåĎŉƊ΅ÍĳāĎ΅�ƂĎƊĳĈĎœƖ 

1(:�:<11(:22'�1257+�',5(&725< 
&20,1*�LQ������ 

 
:\QQHZRRG�1RUWK�UHFHLYHG�D�JUDQW�IURP�+HULWDJH�2DN�&OLII�WR�KHOS�ZLWK�WKH�FRVW�RI�SULQWLQJ�D�QHZ�GLUHFWRU\�
IRU�RXU�QHLJKERUKRRG� �+HULWDJH�2DN�&OLII�SD\V�IRU������DQG�:\QQHZRRG�1RUWK�SD\V�WKH�UHPDLQLQJ�
���� �:H�KDYH�KDG�PDQ\�QHZ�SHRSOH�PRYH�LQWR�WKH�QHLJKERUKRRG� �2XU�FXUUHQW�GLUHFWRU\�LV�VRUHO\�RXWGDW�
HG�    
  
),567�67(3� �*R�WR�WKH�'LUHFWRU\�RQ�RXU�ZHESDJH��Z\QQHZRRGQRUWK�RUJ���DQG�PDNH�VXUH�\RX�DUH�OLVWHG�LQ�
WKH�GLUHFWRU\� �,I�\RX�DUH�QRW�OLVWHG��SOHDVH�UHJLVWHU� �,I�\RX�DUH�OLVWHG��SOHDVH�XSGDWH�\RXU�SURILOH� �3OHDVH�PDNH�
VXUH�\RXU�FRQWDFW�LQIRUPDWLRQ�LV�FRUUHFW�  �3OHDVH�UHYLHZ�IRU�FRUUHFW�VSHOOLQJ�RI�\RXU�QDPH� �3OHDVH�LQFOXGH�
\RXU�SKRQH�QXPEHU��FHOO�DQG�ODQG�OLQH��DQG�HPDLO�DGGUHVV� �+DYLQJ�DFFXUDWH�LQIRUPDWLRQ�LV�YHU\�LP�
SRUWDQW� �3OHDVH�EH�DVVXUHG�WKLV�LQIRUPDWLRQ�ZLOO�QRW�EH�DYDLODEOH�WR�DQ\RQH�H[FHSW�PHPEHUV�OLYLQJ�LQ�:\QQH�
ZRRG�1RUWK� �,Q�RUGHU�WR�DFFHVV�WKLV�LQIRUPDWLRQ��\RX�KDYH�WR�ORJ�RQ�WR�RXU�ZHEVLWH�  
  
:KLOH�\RX�DUH�FKHFNLQJ�\RXU�LQIRUPDWLRQ��\RX�ZLOO�QRWLFH�WKHUH�LV�D�SODFH�IRU�\RX�WR�HQWHU�\RXU�SHW¶V�SHWV¶�
LQIRUPDWLRQ� �3OHDVH�GR�WKLV� �8QIRUWXQDWHO\��SHWV�GR�JHW�ORRVH��DQG�ZH�FDQ�XVH�WKLV�WR�KHOS�ILQG�WKH�RZQHU�LI�D�
VWUD\�SHW�LV�IRXQG�       
  
6(&21'�67(3� �$�FDUG�ZLOO�EH�SULQWHG�IRU�HDFK�DGGUHVV� �7KH�FDUG�ZLOO�FRQWDLQ�DOO�WKH�LQIRUPDWLRQ�WKDW�ZLOO�
EH�LQ�WKH�GLUHFWRU\� �,W�LV�LPSHUDWLYH�\RX�UHYLHZ�WKH�LQIRUPDWLRQ�IRU�DFFXUDF\� �$IWHU�UHYLHZ��LI�WKHUH�DUH�QR�
PLVWDNHV�\RX�GR�QRW�QHHG�WR�GR�DQ\WKLQJ� �,I�WKHUH�DUH�PLVWDNHV��SOHDVH�FRUUHFW�WKHP�RQ�WKH�FDUG�DQG�UHWXUQ�WR�
PH�DW�����:RROVH\� �,�ZLOO�KDYH�D�FRQWDLQHU�RQ�P\�SRUFK�ZKHUH�\RX�FDQ�SODFH�WKH�FDUGV� �0LVWDNHV�QRWHG�ZLOO�
EH�FRUUHFWHG� �127(� �,I�\RX�GR�QRW�ZDQW�\RXU�QDPH�DQG�LQIRUPDWLRQ�LQ�WKH�GLUHFWRU\�SOHDVH�ZULWH�DFURVV�WKH�
LQIRUPDWLRQ�LQ�5('� �'R�1RW�,QFOXGH�LQ�'LUHFWRU\�   
  
7+,5'�67(3� �7KH�GLUHFWRU\�ZLOO�EH�FRPSOLHG�DQG�VHQW�WR�WKH�SULQWHU� �(YHU\�KRXVHKROG�ZLOO�UHFHLYH�D�GLUHF�
WRU\�    
  
,W�ZLOO�WDNH�VRPH�WLPH�IRU�DOO�RI�WKLV�WR�KDSSHQ� �3OHDVH�EH�SDWLHQW� �<RX�FDQ�HDJHUO\�DZDLW�WKH�DUULYDO�RI�WKH�
�����:\QQHZRRG�1RUWK�'LUHFWRU\��  

7KH�ERDUG�ZLOO�EH�UHYLHZLQJ�LQIRUPDWLRQ�LQ�WKH�XSFRPLQJ�PRQWKV�LQ�UHIHUHQFH�&RQVHUYDWLRQ�'LVWULFWV��� 

$�&RQVHUYDWLRQ�'LVWULFW�LV�D�]RQLQJ�WRRO�XVHG�WR�KHOS�FRPPXQLWLHV�SURWHFW�
FHUWDLQ�FKDUDFWHULVWLFV�LQ�WKHLU�QHLJKERUKRRG��7KH\�FRQFHQWUDWH�RQ�SUR�
WHFWLQJ�VXFK�WKLQJV�DV�DUFKLWHFWXUH�VW\OHV��GHQVLWLHV�RI�WKH�DUHD��KHLJKWV�RI�
VWUXFWXUHV��DQG�VHWEDFN�JXLGHOLQHV��� 

/HW�PH�NQRZ�LI�\RX�DUH�LQWHUHVWHG�LQ�EHFRPLQJ�SDUW�RI�D�FRPPLWWHH�WR�
H[SORUH�RSWLRQV��'HQLVH�–�SUHVLGHQW#Z\QQHZRRGQRUWK�RUJ 

�ŜœƊĎƂƵåƖĳŜœ΅$ĳƊƖƂĳāƖƊ΅ω΅$ĎœĳƊĎ΅�ĎƁƞåƂĈƖ΅ 
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<DUG�RI�WKH�0RQWK 
 

 

�ĎåƞƖĳǙāåƖĳŜœ΅ω΅�ƼœƖĮĳå΅iĳāĮåĎŉƊ 

 
(YHU\�PRQWK�DQ�H-EODVW�JRHV�RXW�WR�RXU�QHLJKERUKRRG�DQG�
SRVWHG�RQ�1H[WGRRU�WKDW�LW�LV�WLPH�WR�QRPLQDWH�D�\DUG�WR�EH�
UHFRJQL]HG�DV�<DUG�RI�WKH�0RQWK��� 
 
7KH�ZLQQHU�UHFHLYHV�D��������JLIW�FDUG���,�ZRXOG�OLNH�WR�HQ�
FRXUDJH�HDFK�DQG�HYHU\�RQH�RI�\RX�WR�SDUWLFLSDWH�LQ�WKH�
QRPLQDWLRQ�SURFHVV���,W�LV�HDV\���$OO�\RX�KDYH�WR�GR�LV�FOLFN�
RQ�WKH�OLQN�LQ�WKH�HPDLO�WR�QRPLQDWH�D�\DUG�RU�JR�WR�RXU�
ZHESDJH��ZZZ�Z\QQHZRRGQRUWK�RUJ��DQG�FRPSOHWH�WKH�
IRUP���7KH�IRUP�LV�XQGHU�%HDXWLILFDWLRQ��WKHQ�<DUG�2I�7KH�
0RQWK��WKHQ�1RPLQDWLRQ�3RUWDO���<RX�FDQ�DOVR�MXVW�HPDLO�
PH�DW�EHDXWLILFDWLRQ#Z\QQHZRRGQRUWK�RUJ��7KH�%HDXWLIL�
FDWLRQ�FRPPLWWHH�YRWHV�WR�GHFLGH�WKH�ZLQQHU��� 
 
$�\DUG�FDQ�RQO\�ZLQ�RQFH�HDFK�FDOHQGDU�\HDU���3OHDVH�GULYH�
WKH�QHLJKERUKRRG�DQG�VHH�ZKRVH�\DUG�GHVHUYHV�WKLV�DZDUG������� 

1HZ�1HLJKERUV 
-LP�	�&KXFN�–�����:RROVH\ 

5D\PRQG�	�.DUO\—����%L]HUWH 

'DQLHOOH�	�0DUWLQ�—����0D\UDQW 

)HOLFLD�	�'LHJR—����%L]DUWH 

 

�ŜőőƞœĳāåƖĳŜœƊ΅ω΅]åœĳāĎ΅�ŜǖĎĎ 

0DUFK 
�����0D\UDQW—-XG\�7KRUQWRQ 

)HEUXDU\ 
����0RQVVHQ—�/LVD�	�&DQG\�&DUUROO 

$SULO 
�����1�0DQXV—0LFKHOOH�DQG�%HOLQGD�-ROLYHW 
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:$17�72�/($51�$%287�&203267,1*" 

 
 &RPSRVWLQJ�–�WKH�SURFHVV�RI�UHF\FOLQJ�RUJDQLF�PDWHULDOV�–�FDQ�SOD\�DQ�LP�
SRUWDQW�UROH�LQ�PDNLQJ�RXU�IRRG�WDVWLHU�DQG�PRUH�QXWULWLRXV��WKH�DLU�ZH�EUHDWKH�FOHDQHU��
DQG�RXU�SODQHW�KRPH�KHDOWKLHU�RYHUDOO���$UH�\RX�HQMR\LQJ�JDUGHQLQJ"��&RQFHUQHG�
DERXW�RXU�XVH�RI�ODQGILOOV"��(DJHU�WR�KHOS�PLWLJDWH�FOLPDWH�FKDQJH"��7KHQ�SXW�WKLV�
HYHQW�RQ�\RXU�FDOHQGDU�DQG�SODQ�WR�MRLQ�XV� 

 

,17(51$7,21$/�&203267�$:$5(1(66�:((.����� 

6DWXUGD\��0D\�������� ������$0 

 ��-���0LQXWH�+DQGV-2Q�3UHVHQWDWLRQ 

����6�0DQXV�'ULYH 

%5,1*�$�/$:1�&+$,5 

-RLQ�XV�RQ�WKH�'ULYHZD\� 

+RVWHG�E\�0DU\�$QQH�5HHG�DQG�-HQQLIHU�3DUYLQ 

3UHVHQWDWLRQ�E\�-HQQLIHU�'HUWRX]RV��&RPPXQLW\�(QJDJHPHQW�'LUHFWRU��DQG�/LVD�
5RDUN��'LUHFWRU�RI�(GXFDWLRQ��RI�7851�&RPSRVW��D�ORFDO�VXEVFULSWLRQ-EDVHG�FRPSD�
Q\�SURYLGLQJ�FRPSRVWLQJ�VHUYLFHV�WR�UHVLGHQWV��UHVWDXUDQWV��FRUSRUDWLRQV��'):�,QWHU�
QDWLRQDO�$LUSRUW��DQG�VFKRROV�DOO�WKURXJKRXW�1RUWK�7H[DV� 

 

7KH�SUHVHQWDWLRQ�ZLOO�FRYHU�WKH�KLVWRU\�RI�FRPSRVWLQJ��YDULRXV�W\SHV�RI�FRPSRVWLQJ��
DQG�KRZ�\RX�FDQ�HIIHFWLYHO\�FRPSRVW�\RXU�NLWFKHQ�DQG�\DUG�RUJDQLF�PDWHULDOV� 

 

3ODQQLQJ�WR�DWWHQG" 

+HOS�XV�ZLWK�SODQQLQJ�E\�VHQGLQJ�D�EULHI�HPDLO�WR�PDUHHG��#DRO�FRP� 
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*HW�UHDG\����,W
V�WLPH�WR�VWDUW�SODQQLQJ�IRU�WKH�XSFRPLQJ�– 

 
6KRS�WKH�:RRGV�&RPPXQLW\�6DOH�LQ�:\QQHZRRG�1RUWK�DQG�(OPZRRG�QHLJKERUKRRGV� 

 
6$785'$<��0$<����������$7���$0�–���30� 

1RWH��LI�LW�UDLQV�ZLOO�PRYH�WKH�GDWH�WR�6DWXUGD\��0D\���WK�� 
 
*DUDJH�VDOHV�ZLOO�EH�DW�LQGLYLGXDO�KRPHV�WKURXJKRXW�HDFK�QHLJKERUKRRG� �:11$�ZLOO�DGYHUWLVH�RQ�PXOWLSOH�
VLWHV��6LJQV�ZLOO�EH�SRVWHG�DW�WKH�PDLQ�HQWUDQFHV�RI�WKH�QHLJKERUKRRG�SULRU�WR�WKH�VWDUW�WLPH�� 
 
7R�YLHZ�WKH�GHWDLOV�YLVLW�QHLJKERUKRRG�ZHEVLWH���ORRN�IRU�³6DYH�WKH�'DWH´�IRU�GHWDLOV�DQG�OLQNV��
ZZZ�Z\QQHZRRGQRUWK�RUJ� � 
 
,I�\RX�KDYH�LWHPV�WKDW�\RX¶YH�EHHQ�ZDQWLQJ�WR�SDUW�ZLWK�DQG�ZLOO�QRW�EH�SDUWLFLSDWLQJ�LQ�WKH�JDUDJH�VDOH��WKHUH�ZLOO�
EH�D�VSDFH�VHW�XS�IRU�GRQDWLRQV�WR�:\QQHZRRG�1RUWK��7KH�PRQH\�EURXJKW�LQ�IRU�WKRVH�LWHPV�ZLOO�JR�WR�WKH�:11$�
IXQG��7KHUH�ZLOO�EH�QHLJKERU�YROXQWHHUV�PDQDJLQJ�WKDW�VSDFH� 
 
,I�\RX�SODQ�RQ�SDUWLFLSDWLQJ�RU�KDYH�DQ\�TXHVWLRQV��SOHDVH�FRQWDFW –  
'HQLVH�5HTXDUGW�SUHVLGHQW#Z\QQHZRRGQRUWK�RUJ���SKRQH-WH[W����-���-���� 
 
6HQG�\RXU�DGGUHVV�WR�'HQLVH�LI�\RX�SODQ�RQ�KDYLQJ�D�JDUDJH�VDOH�VR�LW�FDQ�EH�DGGHG�WR�WKH�OLVW�RQ�VRFLDO�PHGLD�D�
IHZ�GD\V�SULRU� 
 
,Q�RUGHU�WR�SDUWLFLSDWH��\RX�ZLOO�QHHG�WR�REWDLQ�D�'DOODV�&RXQW\�JDUDJH�VDOH�SHUPLW� 
 
3OHDVH�FDOO����-���-�����IRU�DVVLVWDQFH� � 
5HTXHVWV�IRU�*$5$*(�(67$7(�6$/(�
SHUPLWV�E\�HPDLO�DQG�PDLO�RQO\�� 
5HTXHVWV�ZLOO�EH�DFFHSWHG�E\�HPDLO�
WR�  UHYHQXH-FROOHFWLRQV#GDOODVFLW\KDOO�FRP 
 
)RU�DGGLWLRQDO�LQIRUPDWLRQ�RQ�JDUDJH�VDOHV��
SOHDVH�FRQWDFW�&RGH�&RPSOLDQFH�DW����-���-
�����RU 7R�YLHZ�WKH�GHWDLOV�YLVLW�QHLJKERU�
KRRG�ZHEVLWH���ORRN�IRU�³6DYH�WKH�'DWH´�IRU�
GHWDLOV�DQG�OLQNV��ZZZ�Z\QQHZRRGQRUWK�RUJ� � 

,QIRUPDWLRQ�	�7LGELWV 
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�ĎåƞƖĳǙāåƖĳŜœ΅ω΅�ƼœƖĮĳå΅iĳāĮåĎŉƊ 

,�>W�t�Ed��͊ 

+(/3�86�.((3�:<11(:22'�1257+�%($87,)8/� 
7KH�IORZHU�EHGV�LQ�WKH�:RROVH\�DQG�0RQVVHQ�WULDQJOHV�DUH�PDLQWDLQHG�E\�QHLJKERU�
KRRG�YROXQWHHUV��DQG�IUHVK�\RXQJ�UHFUXLWV�DUH�QHHGHG���0DLQWHQDQFH�LQFOXGHV�ZHHGLQJ��
WULPPLQJ�WKH�SODQWV��PXOFKLQJ��DQG�UHPRYLQJ�WUHH�VDSOLQJV��� 

:H�XVXDOO\�ZRUN���KRXUV�HDFK�WLPH�ZH�JDWKHU�WR�ZRUN���'HSHQGLQJ�RQ�WKH�WLPH�RI�\HDU��
ZH�XVXDOO\�PHHW�RQFH�D�PRQWK���0RUH�RIWHQ�ZKHQ�WKH�ZHHGV�DUH�DFWLYHO\�JURZLQJ���:H�
KDYH�ORWV�RI�IXQ���:H�QHHG�PRUH�SHRSOH�DQG�\RXQJHU�SHRSOH���8V�ROGLHV�FDQ¶W�ZRUN�OLNH�
ZH�XVHG�WR����2XU�EDFNV�DUH�IDLOLQJ���7KH�PLQG�LV�VWURQJ�EXW�WKH�EDFN�LV�ZHDN����,I�\RX�
DUH�LQWHUHVWHG��SOHDVH�FRQWDFW��&\QWKLD�0LFKDHOV�DW�EHDXWLIXOFD�
WLRQ#Z\QQHZRRGQRUWK�RUJ�RU�0DULO\Q�-ROO\�DW�PDULO\Q#PDULO\QMROO\�FRP 

,7¶6�0<�3$5.�'$<��$35,/��� 
&RPH�MRLQ�XV�DV�ZH�FOHDQ�XS�RXU�JUHHQEHOW���0HHW�DW�WKH�0RQVVHQ�WULDQJOH�DW�������DP���
%ULQJ�JORYHV���:HDU�VXQVFUHHQ�DQG�EXJ�VSUD\���:H�ZLOO�SLFN�XS�WKH�WUDVK�DURXQG�WKH�
JUHHQEHOW���7KLV�ZLOO�JUHDWO\�LPSURYH�WKH�EHDXW\�RI�RXU�JUHHQEHOW���0DQ\�KDQGV�PDNH�OLNH�
ZRUN��� 

7R�YLHZ�WKH�GHWDLOV�YLVLW�QHLJKERUKRRG�ZHEVLWH���ORRN�IRU�
³6DYH�WKH�'DWH´�IRU�GHWDLOV�DQG�OLQNV��
ZZZ�Z\QQHZRRGQRUWK�RUJ� � 
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,Q�0HPRUDQGXP�_�7RQ\�DQG�1HLO�*DUFLD� 
���7ZR�RI�RXU�GHDU�ORQJ�WLPH�QHLJKERUV�7RQ\�DQG�1HOO�*DUFLD�KDYH�ERWK�SDVVHG�DZD\��1HOO�RQ�-DQXDU\���WK�DQG�7RQ\�RQ�
)HEUXDU\��VW� �7KH\�OLYHG�RQ�0RQVVHQ�'ULYH�VLQFH������ �7KHLU�VPLOLQJ�IDFHV�ZLOO�WUXO\�EH�PLVVHG� 
 

0HPRULHV�RI�*URZLQJ�8S�,Q�:\QQHZRRG�1RUWK 
E\�WKH�*DUFLD�6LEOLQJV�--�$OH[��7RQ\�DQG�3DWULFN 

 
���*URZLQJ�XS�LQ�:\QQHZRRG�ZDV�LG\OOLF�IRU�XV� �,W�ZDV�DOZD\V�VR�SHDFHIXO�DQG�
FDOP� �,W�IHOW�OLNH�D�OLWWOH�RDVLV�LQ�D�ODUJH��ORXG�FLW\� �:H�ORYHG�6DWXUGD\V�JURZLQJ�
XS� �2XU�PRP�ZRXOG�PDNH�EUHDNIDVW�IRU�XV�DQG�WKHQ�WDNH�WKH�ER\V��7RQ\�DQG�3DW�
ULFN��WR�WKHLU�VRFFHU�JDPHV�DW�.LHVW�3DUN� �$IWHUZDUG��WKH�ER\V�ZRXOG�ULGH�ELNHV�
WKURXJK�WKH�QHLJKERUKRRG�DQG�:\QQHZRRG�9LOODJH�RU�JR�GRZQ�WR�WKH�FUHHN�DORQJ�
0DQXV�'U� �2Q�6XQGD\V�DIWHU�FKXUFK��RXU�IDWKHU�ZRXOG�WDNH�XV�DOO�WR�3RODU�%HDU�,FH�
&UHDP�RQ�=DQJ�%OYG��DFURVV�IURP�/DNH�&OLII�3DUN� �6RPHWLPHV��KH�ZRXOG�WDNH�XV�
WR�WKH�'DOODV�=RR� 
 
���2XU�KRPH�DOZD\V�IHOW�VDIH�DQG�VHFXUH�EHFDXVH�RI�WKH�ORYH�RXU�SDUHQWV�VKRZHUHG�XSRQ�XV� �2XU�KRXVH�ZDV�IXOO�RI�OLIH�
DQG�ODXJKWHU��DQG�ZH�RIWHQ�KDG�IULHQGV�DQG�IDPLO\�RYHU�WR�YLVLW� �:H�HQMR\HG�OLVWHQLQJ�WR�RXU�SDUHQWV�WDON�DERXW�ZKDWHYHU�
ZDV�JRLQJ�RQ�LQ�WKHLU�OLYHV�DQG�LQ�WKH�ZRUOG�DURXQG�XV� �$QG�WKH\�ZHUH�DOZD\V�GRLQJ�VRPHWKLQJ�IRU�VRPHRQH� �7KH\�
ZHUH�VR�KHOSIXO�WR�IULHQGV�DQG�VWUDQJHUV�DOLNH� �7KHLU�NLQGQHVV�WRZDUGV�RWKHUV�KDG�D�SURIRXQG�LPSDFW�RQ�XV�WKHQ�DQG�LQ�
IOXHQFHV�XV�WR�WKLV�GD\� �7KH\�ZHUH�WKH�HPRWLRQDO�FHQWHU�RI�RXU�ZRUOG�DV�:\QQHZRRG�ZDV�LWV�JHRJUDSKLFDO�FHQWHU� �:H�
FRXOGQ
W�KDYH�FKRVHQ�D�EHWWHU�SDLU�RI�SDUHQWV�RU�D�EHWWHU�SODFH�WR�JURZ�XS� 
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How To Know When It Is Time For Bulk Trash? 
 
� 
���������� 

See the Sign, then it’s Time! 
�/RRN�IRU�WKH�VLJQV�DW�HDFK�HQWUDQFH�LQWR�RXU�QHLJKERUKRRG� 
:KHQ� LW� LV� WLPH� WR�SODFH� RXW� EXON� WUDVK�� \RX�ZLOO� VHH� VLJQV�
SRVWHG� DW� HDFK� HQWUDQFH� LQWR� RXU� QHLJKERUKRRG�� � ,I� \RX�
GRQ¶W�VHH�WKH�VLJQ��'2�127�387�RXW�EXON�WUDVK�EHFDXVH�LW�LV�
WRR�HDUO\�RU�WRR�ODWH� 

See the Sign, then it’s Time 
 

%XON�7UDVK�IRU�:\QQHZRRG�1RUWK�LV�WKH�IRXUWK�0RQGD\�RI�HDFK�PRQWK���7KH�
&LW\�DOORZV�\RX�WR�SODFH�WKH�WUDVK�RXW�EHJLQQLQJ�WKH�7KXUVGD\�SULRU�WR�WKH�

IRXUWK�0RQGD\��2XU�GHGLFDWHG�YROXQWHHU�7HUU\�7KRPDV�IDLWKIXOO\�SXWV�XS�WKH�
VLJQV�RQ�WKH�FRUUHFW�7KXUVGD\�VR�WKDW�ZH�DOO�VWD\�FRPSOLDQW�ZLWK�WKH�&LW\�RI�

'DOODV�2UGLQDQFH� 
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å̄ŉĎƊ΅AƂŜő΅̋̆̌΅ÎŜŜŉƊĎƼ 

6R�ORQJ��IDUHZHOO��XQWLO�ZH�PHHW�DJDLQ« 

7KLV�LV�WKH�KDUGHVW�7DOHV�IURP�:RROVH\�,�KDYH�
HYHU�KDG�WR�ZULWH���,W�LV�WKH�ODVW�RIILFLDO�7DOHV�IURP�����
:RROVH\�DV�ZH�DUH�PRYLQJ�WR�:DVKLQJWRQ����:H�KDYH�
OLYHG�KHUH�IRU����ZRQGHUIXO�\HDUV��EXW�QRZ�WKDW�0DU\�
KDV�UHWLUHG��ZH�DUH�KHDGLQJ�RXW�RQ�RXU�QH[W�DGYHQWXUH�LQ�
WKLV�WKLQJ�ZH�FDOO�OLIH����:H�ERXJKW�RXU�KRPH�0DUFK�����
�������:KHQ�ZH�PRYHG�LQ��ZH�IRXQG�D�ORYLQJ�QRWH�
IURP�WKH�GDXJKWHU�RI�WKH�RULJLQDO�RZQHUV��%LOO�DQG�0\U�
QD�%DUDFNPDQ����,Q�WKH�QRWH�WKHLU�GDXJKWHU�'UHZ�WROG�XV�
WKDW�����:RROVH\�ZDV�WKH�ILUVW�KRPH�KHU�SDUHQWV�KDG�
HYHU�RZQHG��%RWK�RI�KHU�SDUHQWV�ZHUH�RUSKDQV�DV�WKH\�
KDG�ORVW�WKHLU�SDUHQWV�GXULQJ�WKH������IOX�SDQGHPLF���
6KH�WROG�XV�WKDW�ZKLOH�LW�ZDV�KDUG�
IRU�KHU�WR�OHW�JR�RI�KHU�FKLOGKRRG�
KRPH��VKH�WKRXJKW�LW�ZDV�IDWH�IRU�
XV�WR�EH�WKH�EX\HUV�DV�VKH�IHOW�LW�
ZDV�D�VLJQ�ZKHQ�VKH�VDZ�RXU�
QDPHV�RQ�WKH�RULJLQDO�RIIHU���2XU�
PLGGOH�QDPHV�DUH�'DZQ�DQG�(OL]�
DEHWK�DQG�OR�DQG�EHKROG��'UHZ¶V�
GDXJKWHUV�ZHUH�QDPHG�'DZQ�DQG�
(OL]DEHWK����:KHQ�'UHZ�VDZ�RXU�
PLGGOH�QDPHV��VKH�LPPHGLDWHO\�
GHFLGHG�WR�VHOO�WKH�KRPH�WR�XV����
2XU�IULHQGV�DOO�WKRXJKW�ZH�ZHUH�
FUD]\�IRU�EX\LQJ�WKLV�KRXVH���,W�
ZDV�RULJLQDO�HYHU\WKLQJ�DQG�KDG�
QHYHU�EHHQ�XSGDWHG���7KHUH�ZDV�
QR�FHQWUDO�DLU��WKHUH�ZDV�PROG�RQ�
WKH�ZDOOV��HYHU\WKLQJ�ZDV�SDLQWHG�
FLUFD�������LQFOXGLQJ�WKH�FURZQ�
PROGLQJ���%XW��IRU�D�\RXQJ�SDUDOH�
JDO�DQG�VRPHRQH�ZKR�ZRUNHG�IRU�
WKH�6WDWH�RI�7H[DV�LQ�3DUGRQV�DQG�3DUROH��WKH�SULFH�ZDV�
ULJKW���3OXV��ZH�WKRXJKW�RXU�QHZ�KRPH�KDG�SRWHQWLDO��� 

,Q�WKH�HDUO\�GD\V��WKH�QHLJKERUKRRG�DVVRFLDWLRQ�
ZRUNHG�KDUG�WR�FUHDWH�D�QHLJKERUKRRG�ZH�ZRXOG�DOO�
ZDQW�WR�OLYH�LQ���8QGHU�WKH�HDUO\�OHDGHUVKLS�RI�7RP�
&OD\V�DQG�ODWHU�+ROO\�+RIIHU��'HDQ�5RVH��-RVHSK�+HU�
QDQGH]��0HODQLH�/RH��/\QQ�6XODQGHU��%U\DQ�'DYLV�DQG�
QRZ�'HQLVH�5HTXDUGW�ZH�FUHDWHG�D�QHLJKERUKRRG�WKDW�
ZDV�DQG�VWLOO�LV��QRW�RQO\�GHVLUDEOH��EXW�DOVR�D�ORW�RI�IXQ����
:H�VWDUWHG�GLVWULEXWLQJ�D�QHZVOHWWHU��ZH�VWDUWHG�WKH�
:\QQHZRRG�:DQGHU�WR�UDLVH�IXQGV�QHHGHG�WR�SD\�IRU�

RXU�RWKHU�SURMHFWV��ZH�EHDXWLILHG�WKH�WULDQJOHV�RQ�
0RQVVHQ�DQG�:RROVH\��ZH�SODQWHG�WUHHV�LQ�WKH�
JUHHQ�EHOW��DQG�XQGHU�/DQFH¶V�JXLGDQFH��ZH�DGRSW�
HG�RXU�WUHHV�WR�HQVXUH�WKH\�ZHUH�ZDWHUHG�DQG�
ZRXOG�JURZ���2XU�WUHH�ZDV�QDPHG�/ROD�/RQJ�
/LPEV����-RVHSK�+HUQDQGH]�DQG�,�ZRUNHG�GLOLJHQW�
O\�ZLWK�%DQN�RI�$PHULFD�WR�HQVXUH�WKH�QHZ�KRXV�
LQJ�FORVHVW�WR�RXU�QHLJKERUKRRG�ZRXOG�EH�����RQ�
O\��ZH�VSRQVRUHG�QHLJKERUKRRG�+DSS\�+RXUV��WKH�
6SULQJ�)OLQJ�DQG�FOHDQ-XS�GD\V���$OO�RI�WKH�FXUUHQW�
DQG�SDVW�ERDUG�PHPEHUV�KDYH�ZRUNHG�KDUG�WR�
PDNH�WKLV�QHLJKERUKRRG�VSHFLDO���,�ZDQW�WR�JLYH�D�
VSHFLDO�VKRXW�RXW�WR�WZR�SHRSOH�ZKR�LQIOXHQFHG�XV�

JUHDWO\�LQ�ZDQWLQJ�WR�JLYH�EDFN�WR�
WKLV�QHLJKERUKRRG��-DQLFH�&RIIHH�
DQG�7HUU\�7KRPDV���-DQLFH�JUHZ�
XS�LQ�WKLV�QHLJKERUKRRG�DQG�
PRYHG�EDFN�DERXW�WKH�VDPH�WLPH�
ZH�PRYHG�KHUH���7KURXJK�WKH�
\HDUV�WKH\�KDYH�KRVWHG�FRXQWOHVV�
:DQGHUV��D�1HZ�<HDU¶V�'D\�RSHQ�
KRXVH�ZKHUH�HYHU\RQH�ZDV�ZHO�
FRPH��WKH\�HYHQ�VWDUWHG�WKH��WK�RI�
-XO\�WUDGLWLRQ�RI�WKH�SDUDGH�DQG�
JDWKHULQJ���7KH\�KDYH�ERWK�VHUYHG�
RQ�WKH�%RDUG�DQG�-DQLFH�FRQWLQXHV�
WR�VHUYH���7KH\�SLFN�XS�WUDVK�LQ�WKH�
QHLJKERUKRRG��DQG�7HUU\�LV�WKH�RQH�
ZKR�IRU�\HDUV�KDV�VHW�WKH�HYHQW�
VLJQV�RXW�VR�ZH�DOO�NQRZ�ZKHQ�%LJ�
7UDVK�3LFN-XS�LV��RU�D�QHLJKERU�
KRRG�HYHQW�RU�JHQHUDO�PHHWLQJ���
:H�ZLOO�PLVV�WKHP���7KH\�HSLWR�
PL]H�WKH�W\SH�RI�QHLJKERUV�ZH�
ZDQWHG�WR�EH�DQG�ZHUH�JUHDW�UROH�

PRGHOV�IRU�XV�WKURXJK�WKH�\HDUV���� 

:KHQ�ZH�ILUVW�PRYHG�LQ��ZH�DOPRVW�LPPH�
GLDWHO\�PHHW�%RE�DQG�5DOSK���<RX�FRXOG�QRW�KHOS�
EXW�PHHW�WKHP�EHFDXVH�ZKHQ�\RX�ZDONHG�\RXU�
GRJ��WKH\�ZHUH�VLWWLQJ�RQ�WKHLU�IURQW�SRUFK�ZLWK�D�
SLWFKHU�RI�FRFNWDLOV�LQ�KDQG�DQG�LQYLWHG�DQ\RQH�
WKH\�NQHZ�RU�GLG�QRW�NQRZ��OLNH�XV��WR�MRLQ�WKHP�
IRU�D�GULQN����7KURXJK�WKHP��ZH�PHW�QXPHURXV�
IRONV�ZKR�WRGD\�DUH�OLIH-ORQJ�IULHQGV���5DOSK¶V�
ZD\�ZDV�WR�LQYLWH�\RX�WR�HYHQWV�KH�ZDVQ¶W�KRVW�
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LQJ���7KDW�LV�KRZ�ZH�PHW�0DU\�.��DQG�/LVD�DW�WKHLU�
RZQ�(DVWHU�%UXQFK�SDUW\���$W�WKDW�SDUW\�ZH�PHW�D�
YHU\�\RXQJ�-RVHSK�DQG�-HUHPH\��DQG�'HDQ�DQG�
6FRWW����7KURXJK�'HDQ�DQG�6FRWW�ZH�PHW�'ZD\QH�
DQG�/DQFH���/DWHU��5RQQLH�DQG�*XLOOHUPR�PRYHG�WR�
WKH�QHLJKERUKRRG�DIWHU�,�KLUHG�5RQQLH�WR�ZRUN�DW�WKH�
ILUP�DQG�WROG�KLP�ZKDW�D�JUHDW�SODFH�WKLV�ZDV�WR�
OLYH���$W�YDULRXV�:DQGHUV�ZH�PHW�3DP�DQG�6WHYH��
/\QQ�DQG�9LFNL��/\Q��-HQQ\�DQG�'RQDOG�DQG�'DYLG���
7KH\�DOO�VWLOO�OLYH�LQ�:\QQHZRRG��DQG�\RX�FRXOG�QRW�
JR�ZURQJ�E\�PDNLQJ�VXUH�\RX�JHW�WR�NQRZ�WKHP���� 

:H�KDYH�EHHQ�IRUWXQDWH�WR�JR�RQ�QXPHURXV�
YDFDWLRQV�ZLWK�IULHQGV�ZH�PDGH�LQ�WKH�QHLJKERU�
KRRG���)RU�VHYHUDO�\HDUV�ZH�ZHUH�OXFN\�HQRXJK�WR�
JHW�WR�JR�WR�0DXL�ZLWK�RXU�ER\�SRVVH���:H�ZHUH�DW�
OHDVW���-���\HDUV�ROGHU�WKDQ�WKH�JX\V��EXW�ZH�VWLOO�
KDG�D�EODVW���:H�WRRN�WKH�URDG�WR�+DQD��DQG�,�WRRN�
RQH�RI�P\�IDYRULWH�SLFWXUHV�RI�DOO�WKH�JX\V��'ZD\QH��
/DQFH��6FRWW��-RVHSK�DQG�-HUHP\��'HDQ�HOHFWHG�WR�
VWD\�EDFN�DW�WKH�FRQGR�DQG�ZDWFK�WKH�*ROGHQ�
*LUOV«�����/LWWOH�%HDFK�ZDV�DQ�H[SHULHQFH�ZH�ZLOO�
QHYHU�IRUJHW���:H�PDGH�WULSV�WR�6DQWD�)H�ZLWK�RXU�
JLUO�JDQJ��/\QQ��9LFNL��/\Q��DQG�RXU�DEVHQWHH�JLUO�
-HQQ\�EHFDXVH�VKH�HQGHG�XS�EHLQJ�IRUFHG�WR�ZRUN���
:H�ZHQW�VQRZ�VNLLQJ�ZLWK�0DU\�.��DQG�/LVD����:H�
WUDYHOHG�7H[DV�ZLWK�'RQDOG�DQG�'DYLG�DQG�ZHQW�WR�
1<��-DFNVRQ�+ROH��6DQWD�)H�DQG�RWKHU�SODFHV�ZLWK�
-RVHSK�DQG�-HUHP\���:H�KDG�6XQGD\�6XQGDHV�LQ�WKH�
VXPPHU�DQG�SOD\HG�ZDWHU�YROOH\EDOO�ZLWK�WKH�JLUOV�
LQ�RXU�KRRG���:H�OHDUQHG�KRZ�WR�SOD\�&DWDQ��7LFNHW�
WR�5LGH�DQG��LI�ZH�ZRXOG�KDYH�OHW�KHU��ZH�ZRXOG�
KDYH�OHDUQHG�D�WKRXVDQG�PRUH�JDPHV�EHFDXVH�/\QQ�
6XODQGHU�KDV�WKHP�DOO���,I�\RX�ORYH�WR�SOD\�JDPHV��
JLYH�/\QQ�D�FDOO���0DU\�KDG�KHU�JROI�SOD\LQJ�EXG�
GLHV�DQG�WKH\�DOO�SOD\HG�ZHHNO\��1RWKLQJ�PRUH�IXQ�
WKDQ�D�EXQFK�RI�UHWLUHG�ZRPHQ�FRPSDULQJ�WKHLU�JROI�
VFRUHV���,I�\RX�FDQ¶W�WHOO��,�ZLOO�QHYHU�XQGHUVWDQG�
KRZ�IXQ�LW�LV�WR�WU\�DQG�KLW�D�OLWWOH�ZKLWH�EDOO�WKHQ�JR�
ILQG�LW�DQG�KLW�LW�DJDLQ���+RZHYHU��LW�FHUWDLQO\�EHDWV�
ZDWFKLQJ�JROI�RQ�7�9����:H�KDYH�VR�PDQ\�HQMR\DEOH�
WLPHV�ZLWK�IULHQGV�IURP�WKH�KRRG���7KH�KDUGHVW�WKLQJ�
DERXW�VHOOLQJ�RXU�KRPH�LV�OHDYLQJ�HYHU\RQH���7KHUH�
DUH�VR�PDQ\�QHLJKERUV�WR�WKDQN�DQG�VR�PDQ\�WR�
PLVV��� 

�:KHQ�ZH�ZHUH�PXFK�\RXQJHU�DQG�SRRUHU��

ZH�DOO�KHOSHG�HDFK�RWKHU�ZLWK�KRPH�UHPRGHOV���:H�
SXOOHG�XS�FDUSHW��SDLQWHG�DQG�FUDZOHG�WKURXJK�DWWLFV�
DQG�FUDZO�VSDFHV���7KH�UHDVRQ�ZH�ZHUH�FUDZOLQJ�
WKURXJK�FUDZO�VSDFHV�KDV�WKDQNIXOO\�HVFDSHG�P\�
PHPRU\���,�GR�UHFDOO�LW�LV�VRPHWKLQJ�,�ZLOO�QRW�GR�LQ�
WKH�IXWXUH���:KHQ�0DU\�DQG�&KDUOHV�PRYHG�LQ�QH[W�
GRRU��0DLYH�WKHLU�GDXJKWHU�ZDV�RQO\�DERXW�WZR�DQG�
1RUD�KDG�QRW�HYHQ�HQWHUHG�WKH�SLFWXUH�\HW���:H�UHDOO\�
HQMR\HG�ZDWFKLQJ�WKHP�JURZ�XS���:KHQ�-RH\�DQG�
&KULVWLQH�PRYHG�LQ��WKH\�ZHUH�D�\RXQJ�FRXSOH�EX\�
LQJ�WKHLU�ILUVW�KRXVH���7KH\�ZHUH�H[WUHPHO\�LP�
SUHVVHG�ZLWK�WKH�JUHHQ�ODZQ�LQ�WKH�PLGGOH�RI�ZLQWHU���
1RQH�RI�XV�KDG�WKH�KHDUW�WR�WHOO�WKHP�LW�ZDV�:LQWHU�
5\H���7KH\�OHDUQHG�WKDW�VXPPHU�WKHLU�IURQW�ODZQ�ZDV�
GLUW�EXW�ORRN�DW�WKHLU�\DUG�QRZ��� 

2QH�RI�WKH�EHVW�WKLQJV�WKDW�KDSSHQHG�WR�XV�LV�WKDW�ZH�
KDG�WKH�RSSRUWXQLW\�WR�JHW�WR�NQRZ�PDQ\�RI�RXU�VHQ�
LRU�QHLJKERUV�ZKR�ZHUH�RULJLQDO�WR�WKH�QHLJKERU�
KRRG���:H�ZHUH�EOHVVHG�WR�NQRZ�&KXFN�DQG�+HOHQ�
6FKQHLGHU��%LOO�DQG�6LOYHU�3RWHHW��5�9��0LOHV��(V�
PRQG�+DUGLQ�DQG�7RQ\�DQG�1HOO�*DUFLD����:H�VWDUWHG�
6612:�ZKLFK�VWRRG�IRU�6XSSRUWLQJ�6HQLRU�1HLJK�
ERUV�RI�:\QQHZRRG���-DQLFH�DQG�7HUU\�KHOG�WKH�ILUVW�
6612:�EUXQFK�LQ�WKHLU�KRPH�DQG�QHLJKERUV�MRLQHG�
LQ�ZLWK�KHOSLQJ�WR�VHUYH�DQG�PDNH�WKH�IRRG���,Q�ODWHU�
\HDUV��0HWKRGLVW�+RVSLWDO�VSRQVRUHG�WKH�6612:�
EUXQFK��DQG�LW�ZDV�D�YHU\�SRSXODU�HYHQW����$VN�-DQLFH�
DERXW�KHU�WDS-GDQFLQJ�JURXS���7KH\�DUH�DZHVRPH�����
,I�\RX�DUH�OXFN\�HQRXJK�WR�KDYH�D�VHQLRU�OLYLQJ�FORVH�
WR�\RX��WDNH�WKH�WLPH�WR�JHW�WR�NQRZ�WKHP���<RX�ZLOO�
QHYHU�UHJUHW�LW���:H�DOO�PDGH�LW�D�SRLQW�WR�PHHW�RXU�
QHLJKERUV���7KH�UXOH�ZDV���.QRZ�WKH�SHRSOH�RQ�HLWKHU�
VLGH�RI�\RX��DFURVV�WKH�VWUHHW�DQG�EHKLQG�\RX���7KDW�
UXOH�VWLOO�DSSOLHV�WRGD\��� 

:H�YROXQWHHUHG�RXU�WLPH�DQG�VHUYHG�RQ�WKH�%RDUG���
,I�\RX�ZDQW�RXU�QHLJKERUKRRG�WR�FRQWLQXH�KRVWLQJ�
HYHQWV��GLVWULEXWLQJ�QHZVOHWWHUV��DQG�GRLQJ�EHDXWLIL�
FDWLRQ�SURMHFWV�–�WKHQ�YROXQWHHU���:H�KRVWHG�DQG�DW�
WHQGHG�VRPH�VSHFWDFXODU�:\QQHZRRG�:DQGHUV���
6RPH�RI�WKRVH�:DQGHUV�OLYH�RQ�LQ�LQIDP\�DQG�DUH�
QRZ�SDUW�RI�:\QQHZRRG�ORUH����,I�\RX�PHHW�VRPH�RI�
WKH�³ROG�WLPHUV�´�LQ�WKH�QHLJKERUKRRG�DVN�WKHP�DERXW�
WKHP�VRPHWLPH��� 

$V�WLPH�HYROYHG��RXU�OLWWOH�FRUH�JURXS�RQ�:RROVH\�
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å̄ŉĎƊ΅AƂŜő΅̋̆̌΅ÎŜŜŉƊĎƼ΅āŜœƖĳœƞĎĈ͠  ͠
FKDQJHG�IURP�RXU�EHORYHG�VHQLRUV�ZKRP�ZH�ORVW��WR�
RXU�QHZ�JDQJ�RI�QHLJKERUV�7UD\�DQG�/\QQ��$EH�DQG�
$QGUHD��DQG�&\QWKLD��:RUGV�FDQ¶W�GHVFULEH�KRZ�
PXFK�ZH�ZLOO�PLVV�WKHP���2XU�OLWWOH�:RROVH\�JURXS�
ZDV�LQVWUXPHQWDO�LQ�NHHSLQJ�RXU�VDQLW\�GXULQJ�
&29,'���:H�KDG�VRFLDOO\�GLVWDQW�KDSS\�KRXUV�LQ�
HDFK�RWKHU¶V�EDFN\DUGV��GRJJLH�GD\�RXW��H[FKDQJHG�
GHFRUDWLQJ�LGHDV��SOD\HG�ZDWHU�YROOH\EDOO��KDG�PRUH�
JDPH�QLJKWV��DQG�JHQHUDOO\�WXUQHG�TXDUDQWLQH�LQWR�
DQ�HQMR\DEOH�WLPH����:H�DOZD\V�FKHFNHG�LQ�RQ�HDFK�
RWKHU���7KDW¶V�VSHFLDO�DQG�KDUG�WR�UHSOLFDWH�����7KLV�
QHLJKERUKRRG�KDV�JLYHQ�XV�PRUH�JRRG�PHPRULHV�
WKDQ�ZH�FDQ�FRXQW���%XW�LW�ZDV�QRW�WKH�QHLJKERU�
KRRG��LW�ZDV�WKH�SHRSOH�LQ�WKH�QHLJKERUKRRG���:H�
ZHUH�VR�IRUWXQDWH�WR�KDYH�PRUH�WKDQ�MXVW�QHLJKERUV��
ZH�KDG�QHLJKERUV�ZKR�ZHUH�IULHQGV���:H�DUH�PRY�
LQJ�WR�6SRNDQH��:$���,W�LV�EHDXWLIXO�WKHUH��EXW�LW�ZLOO�
QRW�EH�DQG�QHYHU�FDQ�EH�:\QQHZRRG�1RUWK���7KLV�
SODFH�LV�WUXO\�RQH�RI�D�NLQG�SODFH�WR�OLYH���,I�\RX�DUH�
HYHU�LQ�RXU�QHFN�RI�WKH�ZRRGV��ORRN�XV�XS���<RX�ZLOO�
DOZD\V�EH�ZHOFRPH��� 

/DVW�EXW�QRW�OHDVW��ZH�ZLVK�-LP�DQG�&KXFN�1RU�
FURVV�PDQ\�KDSS\�\HDUV�DW�����:RROVH\���3OHDVH�
VWRS�E\�DQG�ZHOFRPH�WKHP�WR�WKH�QHLJKERUKRRG��
:KR�NQRZV��WKH\�PLJKW�EHFRPH�OLIH-ORQJ�IULHQGV���� 
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aĳƖƖŉĎ΅AƂĎĎ΅aĳĀƂåƂƼ΅¶ſĈåƖĎ 

7KH� :\QQHZRRG� 1RUWK¶V� /LWWOH�
)UHH� /LEUDU\� ZDV� HVWDEOLVKHG� LQ�
1RYHPEHU� ������ $� /LWWOH� )UHH�
/LEUDU\� �/)/�� FRQQHFWV� QHLJK�
ERUV�E\�WKH�³7DNH�D�ERRN��OHDYH�D�
ERRN´�SKLORVRSK\�� 

,W¶V� ORFDWHG� DW� WKH� WULDQJOH� DW� 1�
0DQXV� DQG� 0RQVVHQ� 'ULYH�� DQG�

KDV� D� SDUN� EHQFK�� DQG� D�³GRJ� KRRN´� WR� WHWKHU� \RXU�
SHW��,W�KDV�EHHQ�HPEUDFHG�E\�RXU�QHLJKERUV��DQG�QHZ�
ERRNV�RU�JHQWO\�XVHG��HVS�FKLOGUHQ¶V�ERRNV��DUH�ZHO�
FRPH�� 

7KH�/)/�KDV� EHHQ� WKURXJK� VHYHUDO� KRW�7H[DV� VXP�
PHUV��DQG�WKH�ODVW�WZR�\HDUV��YHU\�FROG�ZLQWHUV��,W�LV�
VWDUWLQJ� WR� VKRZ� LW��7KH� URRI�QHHGHG� WR�EH� UHSODFHG�
�OLNH�PDQ\�KRPHV�LQ�WKH�QHLJKERUKRRG�KDYH�EHHQ����
DQG� WKH� SDLQW� UHIUHVKLQJ�� &OD\� .H\V�� %HQ� 2UU�� 	�
0DULO\Q� -ROO\� KDYH� YROXQWHHUHG� IRU� WKLV� SURMHFW�� ,�
KRSH� WR�KDYH� LW�XS�DQG�UXQQLQJ�EHIRUH�0D\�� ,�FDQ¶W�
WKDQN� WKHP� HQRXJK� IRU� VWHSSLQJ� XS�� :KHQ� LW� UHR�
SHQV��ZH�ZLOO�EH�DVNLQJ�IRU�QHZ�FRQWULEXWLRQV��&RQ�
VLGHU�RQH�RI�WKH�ZRQGHUIXO�FKLOGUHQ¶V�ERRNV�WKDW�DUH�
FRPLQJ�RXW��7KDQNV�IRU�\RXU�VXSSRUW� 
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�ĎƖ΅�ŜƂœĎƂ΅ω΅$ĎœĳƊĎ΅�ĎƁƞåƂĈƖ 

3HW�0LFURFKLS�5HDGHU 
2XU�QHLJKERUKRRG�UHFHQWO\�XVHG�VRPH�DGGLWLRQDO�JUDQW�IXQGV�WR�SXUFKDVH�D�QHZ�SHW�0LFURFKLS�5HDGHU��3OHDVH�
FRQWDFW�'HQLVH�5HTXDUGW�#����-���-�����LI�\RX�QHHG�DFFHVV�WR�WKH�PLFURFKLS�UHDGHU�   � 

(YHU\�OLWWHU�RI�SXSSLHV�DGGV�WR�DQLPDO�RYHUSRSXODWLRQ�DQG�
WKHUHIRUH�URDPLQJ�GRJV� 
 
%HQHILWV�RI�6SD\LQJ�DQG�1HXWHULQJ� 

5HGXFH�1XPEHU�RI�5RDPLQJ�'RJV�	�'RJ�$WWDFNV 
 
3UHYHQW�)HPDOH�'RJV�IURP�*RLQJ�LQWR�+HDW 
$YRLG�&DUH�DQG�([SHQVH�RI�3XSSLHV 
 
$YRLG�)HHV�	�3HQDOWLHV 
 
5HGXFH�$QLPDOV�6XIIHULQJ�LQ�WKH�6WUHHW 
 
0DOH�DQG�)HPDOH�'RJV�ZLOO�/LNHO\�/LYH�/RQJHU 
 
*UHDWO\�5HGXFH�5LVN�RI�&DQFHU�LQ�'RJV 
6SD\LQJ�DQG�1HXWHULQJ�LV�WKH�ZD\�WR�),;�RXU�GRJ�SURE�
OHPV� 

 

'DOODV�)UHH�)L[��0LFURFKLS��	�9DFFLQDWLRQV�IRU�
'RJV 
63(&,$/�352*5$0� )5((�VSD\�QHXWHU��UDELHV�YDFFLQDWLRQ��3DUYR�
'LVWHPSHU�YDFFLQDWLRQ��SDLQ�PHGLFDWLRQ��1RYR[��DQG�PLFURFKLS�SDFN�
DJH�IRU GRJV��7KH�RZQHU�PXVW�OLYH�LQ�RQH�RI�WKH�'DOODV�]LS�FRGHV�EH�
ORZ��0XVW�UHFHLYH�VSD\�RU�QHXWHU�WR�TXDOLI\�IRU�IUHH�YDFFLQDWLRQV�DQG�
PLFURFKLS� 

63$<�1(87(5�1(7:25.�&/,1,&�–�'DOODV�-������������� 

63&$�2)�7(;$6�-������ ���-���� 

4XDOLI\LQJ�]LS�FRGHV������������������������������������������������������������������������
������������������������������������������������������������������������������������������ 

0HHW�%RQQLH�%OXH���3HW�SDUHQWV�
6FRWW�DQG�0LFKHOOH�6WHZDUG�VD\�VKH�
LV�ORYLQJ��OR\DO��D�µZDQQD�EH¶�ODS�GRJ�
DQG�ORYHV�WKH�RXWGRRUV� 
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���������������  

���� 

3URSHUWLHV�6ROG�([FKDQJHG�2ZQHU�
VKLS LQ 0/6 � 

3URSHUWLHV�&XUUHQWO\�IRU�6DOH � 
3URSHUWLHV�&XUUHQWO\�8QGHU�&RQWUDFW � 
$YHUDJH�GD\V�RQ�0DUNHW �� 

3URSHUW\�6ROG�2II�0DUNHW � 
3URSHUW\�/LVWLQJV�1RW�6ROG�:LWKGUDZQ � 

6TXDUH� IRRWDJH� UDQJH�RI�SURSHUWLHV������� –�������
VT�IW 

 3URSHUWLHV /LVWHG�	 6ROG�
WKURXJK�0/6 

2II�0DUNHW�QRW�OLVWHG�LQ�
0/6 

�Ďåŉ΅*ƊƖåƖĎ΅ω΅�ĳā΅¢ĮåœåĮåœ 

 

 

&XUE�$SSHDO� 
'DOODV�&XUE�3DLQWLQJ�FDQ�FXV�
WRPL]H� \RXU� FXUE� DGGUHVV�
ZLWK� WKH� XQLTXH�:\QQHZRRG�
1RUWK�ORJR��� 

 

9LVLW�WKHLU�ZHEVLWH�DQG�ILOO�RXW�
DQG�VXEPLW�WKH�IRUP���,QGLFDWH�
WKH� QXPEHU� QHHGHG� DQG� WKH�
SODFHPHQW� 

 

<RX� ZLOO� UHFHLYH� DQ� HPDLO�
ZLWKLQ� ��� KRXUV� ZLWK� DQ� LQ�
YRLFH� DQG� VFKHGXOLQJ� LQIRU�
PDWLRQ�� � <RXU� FXUE� SDLQWLQJ�
ZLOO� W\SLFDOO\� EH� VFKHGXOHG�
ZLWKLQ���GD\V�RI�SD\PHQW��� 
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:\QQHZRRG�1RUWK�%RDUG�RI�'LUHFWRUV 

3UHVLGHQW  'HQLVH�5HTXDUGW  SUHVLGHQW#Z\QQHZRRGQRUWK�RUJ  

9LFH�3UHVLGHQW  &\QWKLD�0LFKDHOV YS#Z\QQHZRRGQRUWK�RUJ 

6HFUHWDU\  %HWK�*RUPOH\ VHFUHWDU\#Z\QQHZRRGQRUWK�RUJ 

7UHDVXUHU      �  5LFKDUG�/RQGRQ WUHDVXUHU#Z\QQHZRRGQRUWK�RUJ 

&ULPH�:DWFK  'DYLG�:LOOLDPV FULPH#Z\QQHZRRGQRUWK�RUJ 

&RPPXQLFDWLRQV  -DQLFH�&RIIHH FRPPXQLFDWLRQV#Z\QQHZRRGQRUWK�RUJ 

:HEPDVWHU  3DXO�-ROO\  ZHEPDVWHU#Z\QQHZRRGQRUWK�RUJ 

%HDXWLILFDWLRQ  &\QWKLD�0LFKDHOV  EHDXWLILFDWLRQ#Z\QQHZRRGQRUWK�RUJ 

3XEOLFDWLRQV  &RPPLWWHH SXEOLFDWLRQV#Z\QQHZRRGQRUWK�RUJ 

6RFLDO���3DUHQW�/LDLVRQ  0DQDJHG�E\�%RDUG VRFLDO#Z\QQHZRRGQRUWK�RUJ 

%ORFN�&DSWDLQV 
 

+DYH�\RX�HYHU�ZRQGHUHG�KRZ�\RXU�TXDUWHUO\�QHZVOHWWHU�DQG�RWKHU�QHLJKERUKRRG�LQIRUPDWLRQ�DUULYH�VDIHO\�WR�
\RX"��:H�KDYH�DQ�DPD]LQJ�FUHZ�RI�%ORFN�&DSWDLQV�WKDW�YROXQWHHU�WKHLU�WLPH�WR�ZDON�WKHLU�VWUHHW�WR�EULQJ�LQIRU�
PDWLRQ�WR�\RXU�KRXVH���:H�WKDQN�\RX�DOO�IRU�\RXU�HIIRUWV� 

%ORFN�&DSWDLQV 

%L]HUWH��(DVW��3UDWW�+H\VHU��-��.DUHQ�%XUQV 

%L]HUWH��:HVW��-��*X\�$OOEULJKW 

+RHO���/OOHZHOO\Q�-��-HUHP\�5DWOLII 

1��0DQXV��(DVW���-�*UHJ�*RUPOH\ 

1��0DQXV��:HVW���-�/LVD�7XOO\ 

6��0DQXV��-�/DUU\�	�'RQQD�/LEE\ 

0D\UDQW��(DVW��-��-XG\�7KRUQWRQ 

0D\UDQW��:HVW��-�-DQLFH�&RIIHH�	�7HUU\�7KRPDV 

0RQVVHQ��(DVW��-�'ZD\QH�3ULYRWW 

0RQVVHQ��:HVW��0RQVVHQ�3NZ\�-��7HUL�/LSVFRPE 

6KHOPLUH�-�2'�9HJD 

:RROVH\��(DVW���-�0DU\�6FKHUHU 

:RROVH\��:HVW���-�'HQLVH�5HTXDUGW 
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